. Alliance Communication Solutions Ltd
5 Invoice Number: South House,

%‘% Date (And Tax Point): 13 May 2011 237 South S
%ﬂaﬁmﬁ‘ Billing Period (Ending): 30 April 2011 Rﬁzgg
A A N :
ACS ceount Number VAT No: 725 458226
Page 1 of
Line Report .
Tel No Quantity Description Unit Cost Cost
013066. 1 Caller Display 01/05/2011 to 31/05/2011 £ £
013066. 1 Directory Entry - Ordinary - Out of Area 01/05/2011 to 31/05/2011 £ £
013066. 1 Line Rental 01/05/2011 to 31/05/2011 £ £
013066. 1 Ring Back 01/05/2011 to 31/05/2011 £ £
013066. 290 Calls
Sub Total £
013066 1 Line Rental 01/05/2011 to 31/05/2011 £ £
013066 786 Calls £ £
Total
Sub Tota £
013066. 1 Broadband Rental Charge 01/05/2011 to 31/05/2011 £ £
013066. 1 Line Rental 01/05/2011 to 31/05/2011 £ £
013066. 25 Calls £ £
Sub Total £
Total £
Service Charges |
Telephone Number Description Cost
013066 Caller Display 01/05/11 to 31/05/11 £
013066 Directory Entry - Ordinary - Out of Area 01/05/11 to 31/05/11 £
013066 Line Rental 01/05/11 to 31/05/11 £
£
013066 Ring Back 01/05/11 to 31/05/11 ¢
013066 Line Rental 01/05/11 to 31/05/11 £
013066 Broadband Rental Charge 01/05/11 to 31/05/11 £
013066 Line Rental 01/05/11 to 31/05/11 £

Total £



Invoice Number:

Date (And Tax Point): 13 May 2011

Billing Period (Ending): 30 April 2011

Account Number:

Alliance Communication Solutions Ltd
South House,

21-37 South Street

Dorking

Surrey

RH4 237

VAT No: 725 458226

Page 2 of
30 Most Expensive Calls I
Call Type Telephone Number Destination Date Time Duration Cost User
\% 1182 dq109 08/04/11 10:43:47 0:30 £ 0130662
\ 079474 UK T Mobile (fm3) 02/04/11 12:31:23 7:28 £ 0130662
\% 079474 UK T Mobile (fm3) 04/04/11 16:59:29 4:46 £ 0130662
\ 078312 UK Vodafone (fm5) 14/04/11 13:24:12 3:53 £ 0130662
\% 075853 UK Vodafone (fm5) 21/04/11 16:35:42 3:39 £ 0130662
\ 078071 UK Orange (fm4) 04/04/11 15:28:18 4:13 £ 0130662
\% 078466 UK H3G (fm6) 21/04/11 15:52:56 0:53 £ 0130662
\ 075573 UK Vodafone (fm5) 28/04/11 13:43:50 2:32 £ 0130662
\% 084541 UK Local Non Geographic 06/04/11 09:11:21 4:35 £ 0130662
\ 078087 UK 02 (fm1) 08/04/11 10:56:09 2:25 £ 0130662
\% 078514 UK 02 (fm1) 18/04/11 17:17:51 2:23 £ 0130662
\ 014737 Ipswich 18/04/11 11:32:29 10:38 £ 0130662
\% 077689 UK Vodafone (fm5) 26/04/11 15:09:50 1:43 £ 0130662
\ 078883 UK H3G (fm6) 14/04/11 13:32:40 0:30 £ 0130662
\% 078468 UK H3G (fm6) 06/04/11 16:15:52 0:29 £ 0130662
\ 079405 UK T Mobile (fm3) 21/04/11 15:55:40 1:45 £ 0130662
\% 077689 UK Vodafone (fm5) 12/04/11 16:59:00 1:25 £ 0130662
\% 084560 UK Local Non Geographic 28/04/11 12:49:08 2:46 £ 0130662
\% 084571 UK Local Non Geographic 26/04/11 09:58:11 2:34 £ 0130662
\ 014737 Ipswich 04/04/11 14:23:14 7:31 £ 0130662
\% 084560 UK Local Non Geographic 28/04/11 13:04:37 2:29 £ 0130662
\ 077668 UK Vodafone (fm5) 21/04/11 15:45:26 1:08 £ 0130662
\% 013237 Eastbourne 13/04/11 15:51:52 6:38 £ 0130662
\ 012935 Crawley - Local 07/04/11 08:47:37 11:52 £ 0130662
\% 078468 UK H3G (fm6) 13/04/11 15:05:45 0:20 £ 0130662
\ 078949 UK 02 (fm1) 01/04/11 10:39:26 1:15 £ 0130662
\% 012936 Crawley - Local 13/04/11 15:20:38 10:49 £ 0130662
\ 075009 UK Vodafone (fm5) 11/04/11 12:58:36 0:57 £ 0130662
\% 078250 UK Vodafone (fm5) 13/04/11 14:59:49 0:55 £ 0130662
\ Ring Back 14/04/11 11:52:30 0:01 £ 0130662
30 Longest Duration Calls l
Call Type Telephone Number Destination Date Time Duration Cost User
\% 0800652 "~ "~ Freecall 0800 07/04/11 10:47:16 12:58 £ 013066
\% 0129352 Crawley - Local 07/04/11 08:47:37 11:52 £ 013066
\% 0129361 Crawley - Local 13/04/11 15:20:38 10:49 £ 013066
\% 0800652 Freecall 0800 07/04/11 10:21:17 10:47 £ 013066
\% 0147373 Ipswich 18/04/11 11:32:29 10:38 £ 013066
\% 0147373 Ipswich 04/04/11 14:23:14 7:31 £ 013066
\% 0794749 UK T Mobile (fm3) 02/04/11 12:31:23 7:28 £ 013066
\% 0140326 HorshamW Sussex - Local 19/04/11 12:41:18 7:14 £ 013066
\% 0132373 Eastbourne 13/04/11 15:51:52 6:38 £ 013066
\% 0140326 HorshamW Sussex - Local 04/04/11 10:33:29 6:36 £ 013066
\% 0129352 Crawley - Local 15/04/11 12:35:37 5:36 £ 013066
\% 0147373 Ipswich 11/04/11 11:22:54 5:26 £ 013066
\% 0800652 Freecall 0800 28/04/11 14:23:40 5:20 £ 013066
\% 0147373 Ipswich 14/04/11 14:11:29 5:11 £ 013066
\% 0190387 Arundel 20/04/11 09:23:03 4:56 £ 013066
\% 0140327 HorshamW Sussex - Local 28/04/11 09:22:53 4:55 £ 013066
\% 0208311 London 11/04/11 13:31:59 4:54 £ 013066
\% 0166686 Malmesbury 07/04/11 16:13:07 4:49 £ 013066
\% 0794749 UK T Mobile (fm3) 04/04/11 16:59:29 4:46 £ 013066
\% 0845412 UK Local Non Geographic 06/04/11 09:11:21 4:35 £ 013066
\% 0132373 Eastbourne 06/04/11 09:22:44 4:22 £ 013066
\% 0208575 London 05/04/11 16:41:14 4:20 £ 013066
\% 0208311 London 18/04/11 12:37:52 4:15 £ 013066
\% 0780715 UK Orange (fm4) 04/04/11 15:28:18 4:13 £ 013066
\% 0140325 HorshamW Sussex - Local 21/04/11 10:52:55 3:58 £ 013066
\% 0783125 UK Vodafone (fm5) 14/04/11 13:24:12 3:53 £ 013066
\% 0127385 Brighton 20/04/11 09:28:20 3:51 £ 013066
\% 0140326 HorshamW Sussex - Local 20/04/11 11:57:02 3:50 £ 013066
\% 0127383 Brighton 28/04/11 11:09:16 3:42 £ 013066
V 0758530 UK Vodafone (fm5) 21/04/11 16:35:42 3:39 £ 013066

Legend: (V) Voice from fixed line; (D) Data from fixed line; (M) Call from Mobile; (F) Incoming Freephone; (L) Incoming 0845; (N) Incoming 0870



. Alliance Communication Solutions Ltd
Invoice Number: South House,

21-37 South Street

E‘?% Date (And Tax Point): 13 May 2011 Dorking
%%m“ Billing Period (Ending): 30 April 2011 Rﬁzgg
A Account Number:
m VAT No: 725 458226
Page 3 of

30 Most Frequently Dialled Numbers 30 Most Expensive Dialled Numbers
Telephone Number  Destination Number of Calls Total Cost Telephone Number  Destination Number of Calls Total Cost
080038 Freecall 0800 784 £0.00 118247 dq109 1 £2.69
012935 Crawley - Local 20 £0.40 0794749 UK T Mobile (fm3) 2 £1.10
014737 Ipswich 11 £0.74 0147373 Ipswich 11 £0.74
012935 Crawley - Local 10 £0.13 0758530 UK Vodafone (fm5) 2 £0.45
019538 Attleborough 10 £0.14 0783125 UK Vodafone (fm5) 1 £0.43
079405 UK T Mobile (fm3) 9 £0.38 0129352 Crawley - Local 20 £0.40
013237 Eastbourne 7 £0.32 0780715 UK Orange (fm4) 1 £0.38
012435 Bognor Regis 6 £0.20 0794056 UK T Mobile (fm3) 9 £0.38
012043 Bolton 6 £0.06 0776892 UK Vodafone (fm5) 2 £0.34
013273 Weedon 6 £0.21 0780879 UK 02 (fm1) 3 £0.34
014032 HorshamW Sussex - Local 6 £0.20 0132373 Eastbourne 7 £0.32
014037 HorshamW Sussex - Local 6 £0.09 0208311 London 5 £0.31
012936 Crawley - Local 5 £0.14 0784666 UK H3G (fm6) 1 £0.31
013237 Eastbourne 5 £0.13 0784685 UK H3G (fm6) 2 £0.29
020831 London 5 £0.31 0755731 UK Vodafone (fm5) 1 £0.28
079798 UK Vodafone (fm5) 5 £0.08 0845600 UK Local Non Geographic 2 £0.28
012453 Chelmsford 4 £0.13 0845412 UK Local Non Geographic 1 £0.23
014837 Guilford - Local 4 £0.05 0785140 UK 02 (fm1) 1 £0.21
019538 Attleborough 4 £0.04 0132734 Weedon 6 £0.21
077034 UK 02 (fm1) 4 £0.05 0124357 Bognor Regis 6 £0.20
012935 Crawley - Local 3 £0.00 0140326 HorshamW Sussex - Local 6 £0.20
011325 Leeds 3 £0.12 0190387 Arundel 3 £0.18
013067 Dorking - Local 3 £0.05 0788839 UK H3G (fm6) 1 £0.18
016668 Malmesbury 3 £0.14 0776680 UK Vodafone (fm5) 2 £0.17
017073 Welwyn Garden City 3 £0.07 0750096 UK Vodafone (fm5) 2 £0.16
019038 Arundel 3 £0.18 0753525 UK T Mobile (fm3) 2 £0.15
020850 London 3 £0.11 0782456 UK Vodafone (fm5) 3 £0.15
077117 UK 02 (fm1) 3 £0.14 0771179 UK 02 (fm1) 3 £0.14
078087 UK 02 (fm1) 3 £0.34 0195388 Attleborough 10 £0.14
078245 UK Vodafone (fm5) 3 £0.15 0129361 Crawley - Local 5 £0.14




. Alliance Communication Solutions Ltd
5 Invoice Number: South House,

2= ) 21-37 South Street
%%% Date (And Tax Point): 13 May 2011 Dorking
L\ Billing Period (Ending): 30 April 2011 Rﬁzgg
A A t Number:
ACS ccount Rumber VAT No: 725 458226
Page 4 of
Site Spend Report -

Site name Total Duration Number of Calls Total Call Spend Service Charges Total Spend
SITE ONE 11:20:36 1,101 £16.2172 £59.5000 £75.7172
SITE TWO 4:52:08 242 £11.1856 £45.5500 £56.7356

Total 16:12:44 1,343 £27.4028 £105.0500 £132.4528



Invoice Number:
Date (And Tax Point): 13 May 2011
Billing Period (Ending): 30 April 2011

Account Number: Site One

Alliance Communication Solutions Ltd
South House,

21-37 South Street

Dorking

Surrey

RH4 237

VAT No: 725 458226

Page 5 of

Detailed Call Type Analysis

Analysis for Calls from Fixed Lines

B Local

Il National

B vobile

[ ] Special & Satellite

Destination Calls Duration Cost
Local 111 2:49:00 £
National 111 3:22:36 £
Mobile 80 1:08:58 £
Special & Satellite 799 4:00:00 £

Total 1,101 11:20:36 £



Invoice Number:

Date (And Tax Point): 13 May 2011

Alliance Communication Solutions Ltd
South House,
21-37 South Street

Dorking
Billing Period (Ending): 30 April 2011 R.firz'%
Account Number: site2
VAT No: 725 458226
Page 6 of
Line Report SITE TWO | |
Tel No Quantity Description Unit Cost Cost
01293 1 Line Rental- 01/05/2011 to 31/05/2011 £ £
Sub Total £
01293 1 Broadband Rental Charge 01/05/2011 to 31/05/2011 £ £
01293 1 Line Rental- 01/05/2011 to 31/05/2011 £ £
01293 242 Calls £ £
Sub Total £
Total £
Service Charges |
Telephone Number Description Cost
01293 Line Rental- 01/05/11 to 31/05/11 £
01293 Broadband Rental Charge 01/05/11 to 31/05/11 £
01293 Line Rental- 01/05/11 to 31/05/11 £

Total £



Invoice Number:

Alliance Communication Solutions Ltd
South House,
21-37 South Street

Date (And Tax Point): 13 May 2011 Dorking
- . . . Surre
Billing Period (Ending): 30 April 2011 RH4 ZJ%
Account Number: site2 VAT No: 725 458226
Page 7 of
30 Most Expensive Calls I
Call Type Telephone Number Destination Date Time Duration Cost User
\% 118500 dq106 21/04/11 13:08:52 0:34 £ 01293
\Y 0750222 UK Vodafone (fm5) 06/04/11 09:59:51 5:16 £ 01293
\% 0773302 UK Vodafone (fm5) 06/04/11 12:07:23 3:42 £ 01293
\Y 0784613 UK H3G (fm6) 21/04/11 13:41:17 1:08 £ 01293
\% 0773302 UK Vodafone (fm5) 07/04/11 11:55:36 2:34 £ 01293
\Y 0208311 London 11/04/11 09:46:07 11:10 £ 01293
\% 0780803 UK 02 (fm1) 01/04/11 13:13:59 2:09 £ 01293
\Y 0797110 UK Orange (fm4) 07/04/11 13:08:48 2:03 £ 01293
\% 0781867 UK Vodafone (fm5) 16/04/11 13:30:29 1:40 £ 01293
\Y 0780489 UK T Mobile (fm3) 13/04/11 11:56:13 1:52 £ 01293
\% 0786025 UK 02 (fm1) 01/04/11 14:16:05 1:43 £ 01293
\Y 0190371 Arundel 06/04/11 09:22:07 8:05 £ 01293
\% 0123364 AshfordKent 13/04/11 09:58:31 7:49 £ 01293
\Y 0787665 UK Vodafone (fm5) 28/04/11 10:48:24 0:59 £ 01293
\% 0796907 UK Orange (fm4) 02/04/11 16:00:04 1:11 £ 01293
\Y Ring Back 04/04/11 13:24:04 0:01 £ 01293
\% Ring Back 21/04/11 10:59:29 0:01 £ 01293
\Y Ring Back 21/04/11 16:21:19 0:01 £ 01293
\% 0845130 UK Local Non Geographic 20/04/11 10:01:55 1:49 £ 01293
\% 0845130 UK Local Non Geographic 06/04/11 09:43:36 1:46 £ 01293
\% 0845130 UK Local Non Geographic 13/04/11 10:07:43 1:42 £ 01293
\Y 0122570 Bath 13/04/11 11:37:43 5:07 £ 01293
\% 0791983 UK Vodafone (fm5) 01/04/11 16:02:41 0:48 £ 01293
\Y 0793376 UK 02 (fm1) 20/04/11 08:56:22 0:54 £ 01293
\% 0771777 UK Vodafone (fm5) 23/04/11 08:36:58 0:44 £ 01293
\Y 0780082 UK Orange (fm4) 15/04/11 17:02:28 0:52 £ 01293
\% 0130662 Dorking - Local 05/04/11 09:23:05 7:44 £ 01293
\% 0845130 UK Local Non Geographic 27/04/11 09:34:00 1:22 £ 01293
\% 0791476 UK T Mobile (fm3) 21/04/11 15:03:27 0:51 £ 01293
\Y 0797674 UK Orange (fm4) 02/04/11 11:28:46 0:48 £ 01293
30 Longest Duration Calls I
Call Type Telephone Number Destination Date Time Duration Cost User
\Y 0208311 London 11/04/11 09:46:07 11:10 £ 01293
\Y 0190371 Arundel 06/04/11 09:22:07 8:05 £ 01293
\Y 0123364 AshfordKent 13/04/11 09:58:31 7:49 £ 01293
\% 0130662 Dorking - Local 05/04/11 09:23:05 7:44 £ 01293
\Y 0130662 Dorking - Local 21/04/11 16:21:15 5:20 £ 01293
\Y 0750222 UK Vodafone (fm5) 06/04/11 09:59:51 5:16 £ 01293
\Y 0122570 Bath 13/04/11 11:37:43 5:07 £ 01293
\% 0129353 Crawley - Local 01/04/11 17:11:10 5:05 £ 01293
\Y 0129355 Crawley - Local 21/04/11 14:50:46 4:59 £ 01293
\% 0129354 Crawley - Local 19/04/11 16:27:05 4:30 £ 01293
\Y 0129341 Crawley - Local 23/04/11 11:49:26 4:25 £ 01293
\% 0134232 East Grinstead - Local 19/04/11 16:37:21 4:17 £ 01293
\Y 0773302 UK Vodafone (fm5) 06/04/11 12:07:23 3142 £ 01293
\Y 0129355 Crawley - Local 19/04/11 15:10:49 3:36 £ 01293
\Y 0130662 Dorking - Local 19/04/11 08:36:48 3:35 £ 01293
\Y 0208311 London 28/04/11 12:30:51 3:30 £ 01293
\Y 0130662 Dorking - Local 15/04/11 08:51:00 3:19 £ 01293
\% 0162174 MaldonEssex 15/04/11 15:09:45 3:19 £ 01293
\Y 0168985 Orpington 13/04/11 10:09:45 3:07 £ 01293
\Y 0129388 Crawley - Local 19/04/11 16:22:09 3:06 £ 01293
\Y 0130662 Dorking - Local 15/04/11 10:07:56 3:03 £ 01293
\% 080073t Freecall 0800 01/04/11 17:23:49 2:54 £ 01293
\% 0140326 HorshamW Sussex - Local 16/04/11 12:52:58 2:46 £ 01293
\% 0208311 London 21/04/11 11:51:32 2:45 £ 01293
\Y 0130662 Dorking - Local 01/04/11 10:09:13 2:35 £ 01293
\% 0773302 UK Vodafone (fm5) 07/04/11 11:55:36 2:34 £ 01293
\Y 0208311 London 28/04/11 12:37:40 2:30 £ 01293
\% 0129342 Crawley - Local 04/04/11 10:53:18 2:29 £ 01293
\Y 0130662 Dorking - Local 21/04/11 15:39:38 2:29 £ 01293
\ 0134284 East Grinstead - Local 01/04/11 13:09:58 2:26 f. 01293

Legend: (V) Voice from fixed line; (D) Data from fixed line; (M) Call from Mobile; (F) Incoming Freephone; (L) Incoming 0845; (N) Incoming 0870
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Invoice Number:
Date (And Tax Point):
Billing Period (Ending):

Account Number:

13 May 2011
30 April 2011

site2

Alliance Communication Solutions Ltd
South House,

21-37 South Street

Dorking

Surrey

RH4 237

VAT No: 725 458226

8

30 Most Frequently Dialled Numbers 30 Most Expensive Dialled Numbers

Telephone Number  Destination Number of Calls Total Cost Telephone Number  Destination Number of Calls Total Cost
0130662 Dorking - Local 65 £0.80 118500 dq106 1 £3.10
0208311 London 13 £0.60 0130662 Dorking - Local 65 £0.80
0129377 Crawley - Local 5 £0.03 0773302 UK Vodafone (fm5) 3 £0.75
0129385 Crawley - Local 5 £0.03 0208311 London 13 £0.60
0845130 UK Local Non Geographic 5 £0.38 0750222 UK Vodafone (fm5) 1 £0.58
0129342 Crawley - Local 4 £0.05 0784613 UK H3G (fm6) 1 £0.40
0798922 UK Orange (fm4) 4 £0.14 0845130 UK Local Non Geographic 5 £0.38
0129340 Crawley - Local 3 £0.05 Ring Back 3 £0.30
0129353 Crawley - Local 3 £0.01 0780803 UK 02 (fm1) 3 £0.27
0129355 Crawley - Local 3 £0.09 0786025 UK 02 (fm1) 3 £0.21
0168985 Orpington 3 £0.08 0780489 UK T Mobile (fm3) 2 £0.20
0773302 UK Vodafone (fm5) 3 £0.75 0797110 UK Orange (fm4) 1 £0.18
0780803 UK 02 (fm1) 3 £0.27 0781867 UK Vodafone (fm5) 1 £0.18
0786025 UK 02 (fm1) 3 £0.21 0123364 AshfordKent 2 £0.16
0122570 Bath 2 £0.13 0190371 Arundel 1 £0.15
0123364 AshfordKent 2 £0.16 0798922 UK Orange (fm4) 4 £0.14
0129340 Crawley - Local 2 £0.02 0122570 Bath 2 £0.13
0129352 Crawley - Local 2 £0.02 0791476 UK T Mobile (fm3) 2 £0.12
0129351 Crawley - Local 2 £0.03 0771777 UK Vodafone (fm5) 2 £0.12
0129351 Crawley - Local 2 £0.01 0787665 UK Vodafone (fm5) 1 £0.11
0129341 Crawley - Local 2 £0.01 0796907 UK Orange (fm4) 1 £0.11
0129341 Crawley - Local 2 £0.05 0792108 UK 02 (fm1) 2 £0.10
0129340 Crawley - Local 2 £0.00 0129355 Crawley - Local 3 £0.09
0129353 Crawley - Local 2 £0.01 0791983 UK Vodafone (fm5) 1 £0.09
0129355 Crawley - Local 2 £0.02 0754808 UK 02 (fm1) 2 £0.09
0129387 Crawley - Local 2 £0.01 0793376 UK 02 (fm1) 1 £0.08
0134271 East Grinstead - Local 2 £0.02 0168985 Orpington 3 £0.08
0134284 East Grinstead - Local 2 £0.03 0780082 UK Orange (fm4) 1 £0.08
0140326 HorshamW Sussex - Local 2 £0.03 0797674 UK Orange (fm4) 1 £0.07
0751754 ___. UK 02 (fm1) 2 £0.04 0789499 UK 02 (fm1) 2 £0.07

Detailed Call Type Analysis

Analysis for Calls from Fixed Lines

B Local

Il National

B Mobile

[ ] Special & Satellite

Destination Calls Duration Cost
Local 154 2:52:10 £
National 26 1:07:15 £
Mobile 49 41:54 £
Special & Satellite 13 10:48 £
Total 242 4:52:08 £



