Sample Bill

Summary of Expenditure

Invoice

Total Outbound Calls £202.09
Total 0800 Inbound Calls £0.79
Total 0845 Inbound Calls £1.24
Total 0870 Inbound Calls £0.00
Total Call Charges £204 12
Recurring Charges £175.01
One Off Charges £0.00
Discounts £0.00
Total Charges £379.13
VAT £66.35
Total Due £445.48

Analysis of numbers called

Most Frequently Dialled Numbers

Invoice No. 8014

Destination MNumDizled Mo.Of Calls Duration Amount
Mobile - Orange 07971 £11.39
Mobile - 02 07Tz £11.4 . —
Leatherhead 01372 £471 «
National Rated 08702 £858 * ]
Mobile - 02 07764 £533 |
London 02086 g160 . ==
Dorking 01306 £158 " =
London 02088 £154 . _
Aylesford 01622 £0.76 - -
National Rated 08707 £548 [ —
a “0 = = L m >a

£52.37




Longest Dialled Duration - Individual

Invoice No. 8014

Destination NumDialed Duration Amount
Leatherhead 013722 £0.96
Horsham {west S 014032 £0.70 " _
Haywards Heath 014444 £067 +
Local Rated 084560 £146 * ]
London 020835 £0.66 " J
Guildford 014833 £0.50 : |
London 020866 £0.49 A %
Dawes Green 013066 £0.58 . —
Mobile - Vodafon 077706 £3.19 " —
London 020877 £048 e e ——
a L] L] " F-] = -] - -
£9.70

Our range of graphs show longest durations, most expensive and frequently dialled calls, as

groups and individual.

Summary of Calls

This is provided for each of the landline and 08 numbers registered on the account

[Description Call Count| Duration || Charge
Speaking Clock 8 00:02:01
Directory Enquiries 2 00:01:28
Paging FF2 1 00:00:11
UK Local 425 19:47:16
UK Local Non Geographic 52 03:55:35
UK T-Mobile 51 02:06:08
UK 02 112 03:54:29
UK Orange 85 02:19:20
UK Vodafone 53 01:52:01
UK National a7s 2712:02
UK National Non Geographic 97 04:47:17
Special Services (0871) 1 00:00:55
Premium G7 10 00:16:08
Premium PO 2 00:00:33

Total Domestic calls 1,774 66-15:23
Total Calls from Landline 1,774 6A:15:23




Local Rate (0845) Incoming Calls

[Description | Call Count] | Duration | | Charge
UK T-Mobile 9 00:14:18 £
UK 02 3 00:00:40 £
UK Crange 4 00:07:50 £
UK Vodafone 5 00:01:34 £
UK National 170 05:58:47 £
Total Domestic calls 191 06:23:09
Total Calls to Local Rate 19 06:23:09

Detailed Call Analysis

Dae Do Desiogion Called Numker Dution  Chams Dmz DLme  Desiaten SalledMumper  Dumiion  Chame
151205 15:32:01  Maidstons 01622655200  0O:01:28

|F.h°"e Number 01306877600 15/12/05 15:32:3%  Local Rated 08454508888 DO:08:47

15/12/05 09:25:3 Birmingham 01214202801 00:07:00 - 15(12/05 15:32:35  Orpington 01630208051 o0-00:22

1512/05 10:0489  Mobile - 02 07712048141 00:00:11 1512/05 153502 London CorTal0d0sT  OD04ET

1512108 10:18:53  Londan Qo7sIeiE DOOD:Z2 15/12/05 15:40:38  Mobile - 02 07764743843 OO:01:08

1512/05 10:21:13  Epsom 01372720200 00-08:28 1511205 15:5088  Mokile - 3G 07886692022 DO-0D:11

1512/05 10:24:35  London 02077292728 0O:01:33 1511205 16:04:30  Mobile - 3G 07865280070 00:00:11

1512/05 10:26:48  London 02075828082 00:00:11 {BH205 152508 London o0sEETeETE  ODO%E

Graphical Analysis

Calls by Day of the Month
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Our range of graphs also includes calls by time of day, days of the week,



Summary of usage over past 6 months

Number Reference/Nickname Jan 06 Dec05 Nov 05 Oct 05 Sep05  Aug05
0800 8521011 0.72 0.13 0.00 1.98 017 1.30
0800 6521012 0.00 0.42 0.62 1.13 0.33 375
0800 8522304 1.68 1.28 020 0.00 142 1.80

0800 6525772 0.12 0.00 0.00 0.00 0.00 0.13

nonn CCaTocn - = - - - R— -

6monthy summary for all numbers registered on the account.



