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PC Computer Telephony Integration  
 

 
 
PC Computer Telephony Integration. 
 

MobileCTI™ is an advanced PC Computer Telephony Integration solution for mobile telephony 
solutions. MobileCTI™ just needs a mobile phone connected to the PC via Bluetooth™ or cable 
connection before the user can benefit of Computer Telephony Integration. 
 
MobileCTI™ is carefully designed to give a mobile user a simple everyday call handling tool, 
with integration to other PC applications, with maximum overview and minimum effort.  For 
instance MobileCTI™ uses Caller Id to match against Outlook/Exchange contacts, and displays 
this additional information to any in or outbound call. If the Caller Id cannot be matched, an 
Internet search will be performed against a Internet based Directory Query Services.  
MobileCTI™ allows advanced call handling on a mobile phone using the PC, for instance, 

Hold/Retrieve, Consultation Call, and even Transfer Call can be made directly from the 
keyboard or mouse. 
 
MobileCTI™ includes a complete interface towards Windows™ dialer, allowing calls to be made 
directly from Contacts in Outlook, or any CRM application supporting Windows™ dialling. For 
other applications, with no build-in dialing capabilities, MobileCTI™ offers the Unique 

Copy2Dial™ functionality, simply mark a number and copy it, using either Ctrl-C or the mouse 
buttons, and MobileCTI™ will suggest call 
handling, no plug-ins needed.  
 
The MobileCTI™ user can also send SMS 
directly from the PC, and even include caller 
details in the SMS, and save additional 

time, using the skeletons for SMS.  
In addition MobileCTI™ offers a new degree 
of security with WSLock™, which 
automatically locks the PC when the mobile 
terminal is disconnect from the workstation.   
 
MobileCTI™ is the complete mobile 

computer telephony interface for integrating 
a mobile phone with Microsoft Outlook™ 
and other office applications.  
 
Services: 
- Easy call handling using the PC keyboard or mouse. 
- Advanced call control including, hold/retrieve, and call transfer. 
- Copy2Dial™, make call or send SMS from ANY application, no plug-ins needed. 
- Caller Line Identification (CLI) extended by DQ services. 
- Outlook/Exchange interaction. 

o Caller Id matched against Outlook/Exchange Contacts 
o SMS Correspondence is kept in Outlook Notes 
o Call log is kept in Journal, with complete overview of all calls 

- WSLock™, locks your PC for improved security when leaving the office. 
- Integrates with MobileStatusViewer™. 
 
For additional information contact  
BluePosition e-mail: cma@BluePosition.com.  
Or find additional information about MobileCTI™ on: www.MobileCTI.dk 
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